12.2.2 user satisfaction survey

We hope that you had a successful run on beamline 12.2.2.  Things don’t always go as planned and with challenging experiments occasional breakdowns are almost inevitable.  We want to provide the highest quality and most reliable beamline possible.  To do that we need your input.  Please take a few minutes to give us some feedback on your visit.  This will help us to make sure that all of your visits to the ALS go as smoothly as possible.  Please use the following questions as a guide to what you might discuss:

1. Were you able to obtain the data you need in order to solve your scientific problem? If not what problems were encountered?

2. Was the level of training and support that you received satisfactory?

3. Is there any equipment that you need that was unavailable?  Do you have any suggestions on how we can improve the beam line or general high-pressure infrastructure?

4. What good things can you say about your visit?
Thanks for your time.  Please feel free to write any other comments or suggestions on the back of this sheet.  Please leave this sheet in the beamline logbook or send it to me: Simon Clark, Advanced Light Source, LBNL, MS6R2100, 1 Cyclotron Road, Berkeley, CA94720, or to Raymond Jeanloz [e-mail to jeanloz@berkeley.edu].  You may make your comments anonymously but if you give your name then I will let you know what we have done to rectify any problems.
